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Monday 9th March 2020 
 

Dear Parents/Carers,  
 

Online Safety- TikTok App 
 
As you know, here at Norwood, we place great emphasis on e-safety and keeping our children 
safe when they are on-line. Our regular internet safety sessions raise awareness and provide 
information on how the children need to conduct themselves online.                                                             
In school, we try to keep up to date with the rapid pace of change in this digital world, and it isn't 
easy. There is also a need for awareness outside of school where the access to technology is 
potentially less structured or filtered.  We know that it can be very difficult for parents to keep 
informed of the latest sites and issues that may affect their child when working online.   
 
It has recently come to our attention that some pupils are users of the TikTok app through  
class discussions as well as some children’s inappropriate language use.  
 
TikTok requires users to be aged 13 or over and states that users under the age of 18 must be 
supervised by an adult. This is due to the mature content in some videos as well as the privacy 
settings on the app. Some videos contain explicit language, suggestive behaviour and references 
to drug and alcohol abuse, which can very easily appear on a user’s feed for them to view freely.  
 
Attached is a parent factsheet which advises how to keep your child safe on TikTok. Please 
take the time to read through the information and discuss it with your children. It is also 
available to view on our website under Parents/Keeping our children safe. 
 
As always, if you have any further queries, concerns or questions about this or any other online 
safety issues, please do not hesitate to contact us. 
 
Kind Regards, 

Mrs Knight 
Computing Coordinator. 
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